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2018-2019
Continued WI ePDMP

enhancement

WI PDMP Timeline

October 2017
WI ePDMP Public 

Statistics Dashboard 
launched

January 2017
WI ePDMP launched

April 2017
WI ePDMP operational 

changes

January 2013
WI PDMP operational

October 2013
WI PDMP joins 

PMP InterConnect

2015-16
HOPE Legislation



WI ePDMP Components

• Patient Prescription Histories
• Prescribing, Treatment, Dispensing Decision Support

•Clinical Decision 
Support Tool

• Law Enforcement Alerts
• Law Enforcement Investigations

Interdisciplinary 
Communication Tool

• Prescriber Metrics Report
• Medical Coordinator Access

•Prescribing Practice 
Assessment Tool

• Interactive Statistics Dashboard
• Dispensing Data Trends (State- and County- Level) •Public Health Tool



Legislation
Initial Legislation 2010

• Implemented 2013

• Required creation of a PDMP
• Collect dispensing data for 

monitored prescription drugs 
dispensed in WI
• Controlled substances in 

Schedule II through V
• Ability to add drugs with 

substantial potential for abuse
• Pharmacies required to submit 

within 7 days of dispensing

HOPE Legislation 2015 
• Implemented 2016/2017

• Dispensers required to submit to 
the PDMP by the end of the next 
business day

• Expanded access for healthcare
• Creation of Medical Coordinator 

role
• Law enforcement/prosecutorial 

units
• Duty to Report
• Access without a court order

• Prescribers required to review 
PDMP prior to prescribing a 
monitored prescription drug



Expanded Access

• Professions that treat substance abuse 
as part of scope of practice

• DSPS License types
• Clinical Substance Abuse Counselor
• Substance Abuse Counselor

• DSPS License with specialty designation
• Social Worker: Advanced Practice, 

Independent, Licensed Clinical
• Licensed Marriage and Family Therapist
• Licensed Professional Counselor

- Professions 
that Treat 
Substance 

Abuse
- Registered   

Nurses
- Medical 

Coordinator



Exceptions to Review

• The patient is receiving hospice 
care.

• Order is intended to last 3 days or 
less and is not subject to refill.

• Drug is lawfully administered to 
the patient.

• Due to emergency, it is not 
possible to review the PDMP.

• PDMP is not operational or other 
technological failure.

Review PDMP 
before the 

practitioner 
issues a 

prescription 
order for the 

patient unless:



PDMP Utilization by
Healthcare Users

Daily Patient Queries
December 2016: 4,800 queries
August 20, 2018: 32,800 queries

Monthly Patient Queries
January 2017: 101,000 queries
October 2018: 641,400 queries

EHR Single Sign On
- 16 health 

systems
- Over 40% 

monthly queries 
from SSO



User Queries



PDMP Dispensing Data



Dispensing Data
Overview

• If licensed in WI, must submit daily to PDMP 
or request waiver

• 5 days to correct records that failed to load 
due to errors

• Approximately 2,000 pharmacies submitting
• Average of 700,000 records per month



Dispensing Data
Inclusions/Exclusions

Includes:
– Controlled substances in Schedules II-V 
– Dispensing Practitioners
– Veterinary dispensings filled by a pharmacy
– Mail order pharmacy dispensings
– Veterans Affairs pharmacies in WI

Excludes
– Monitored drugs administered directly to a patient
– Monitored drugs dispensed at veterinary clinic
– Dispensing by federally funded opioid treatment programs
– Department of Defense pharmacies
– Diagnosis code



Dispensing Data
Prescriber Dispenser Drug Patient

Name Name NDC Number Last Name

DEA Number DEA Number Name, Strength, 
Form First Name

Location Location Quantity
Dispensed Address

Key:
Bold: Submitted by dispensers
Green: Obtained using submitted data

Estimated Days 
Supply Date of Birth

Rx Number Gender

Refills Authorized Payment Method

Date Prescribed 
Name of Person 

Picking up Rx
Date Dispensed



Dispensing Trends
2015-2018 Trend by Drug Class
• Opioids:                 29% decrease (1.5 million fewer prescriptions)
• Benzodiazepines: 19% decrease (445,000 fewer prescriptions)
• Stimulants:            6% increase (in 2016, then minimal change)



Dispensing Trends



Healthcare Decision Support



Patient Search

Interstate Search
• 20 states, including border 

states and Florida
• Currently not available 

through EHR SSO



Patients Panel



Patient Report
Alerts & Demographics



Addiction Resources



Patient Report
Alerts & Demographics



WI ePDMP Alerts

Data Driven

Law Enforcement 
Entered

Prescriber Led



Data Driven Alerts 

WI ePDMP uses 
sophisticated data 
analytics to assess 

a patient's 
controlled 
substance 

prescription 
history

1. Multiple Prescribers or Pharmacies
5 or more in the last 90 days

2. High Current Daily Dose of Opioids
Exceeds 90 morphine milligram equivalent (MME)

3. Concurrent Benzodiazepine and Opioid
Active prescriptions for both drugs

4. Long-Term Opioid Therapy with Multiple 
Prescribers

1 opioid or more from 2 or more prescribers for   
more than 90 days

5. Multiple Same Day Prescriptions
Same controlled substance drug from multiple 
prescribers or pharmacies on the same day

6. Early Refill
Filled 2 or more days earlier than expected



Alert Trends
Concerning Patient History Alerts

Listed by Volume of Alerts Generated in Q4 2018

Alert Type Q1 2017 Q4 2018
Percent 
Change

1 Concurrent Benzodiazepine and Opioid 38,446 27,742 -28%

2 High Opioid Daily Dose 40,005 25,094 -37%

3 Long Term Opioid Therapy 34,819 23,588 -32%

4 Early Refill 24,354 17,988 -26%

5 Multiple Prescribers or Pharmacies 24,379 13,645 -44%

6 Multiple Same Day Prescriptions 3,009 1,038 -66%



Law Enforcement Alerts

Duty to Report
• Suspected Violation of Controlled 

Substances Act
• Suspected Narcotic Related Death
• Suspected Opioid Related 

Overdose (Non-Fatal)
• Report of Stolen Controlled 

Substance Prescription



Communication of 
Law Enforcement  Alerts

Email Notice: 
Prescriber(s)

Alert Icon: 
Prescriber(s)

Alert Banner:
Patient History

Alert Detail:
Patient History



Healthcare User View
Law Enforcement Alerts



Prescriber Led Alerts

Prescriber-Led Alerts
• Treatment Agreement
• Violation of Treatment 

Agreement
• Overdose Event



Patient Report
Alerts & Demographics



Prescriber Led Alerts



Patient Report
Morphine Milligram Equivalent



Patient Report
Dispensing Detail



Prescribing Practice Assessment



Dispensing Metrics



Average Distance Travelled



Alert and Usage Summary



Drill Down On Alert Count



Dispensing Detail for Prescriber



Medical Coordinator Access
Non-patient-identifiable information to a person who: 

• Medically coordinates, directs, or supervises a 
practitioner

• Establishes standard operating procedures for a 
practitioner

• Evaluates the job performance of a practitioner 
• Performs quality assessment and improvement 

activities, including outcomes evaluation or 
developing clinical guidelines 



Medical Coordinator



Board Referrals

Spring 2018: CSB Workgroup
Summer/Fall 2018: Reports presented to Prescribing Boards
• Total of 34 prescribers referred to DSPS Division of Legal Services 

and Compliance for investigation based on PDMP data
Board Referrals to DLSC

Medical Examining Board 14 top opioid prescribers 
(MD, DO, PA)

Dentistry Examining Board 4 top opioid prescribers (DDS)

12 based on prescriptions of more 
than 3 days and no PDMP usage

Board of Nursing 4 top opioid prescribers (APNP)



WI ePDMP
Statistics Dashboard

https://pdmp.wi.gov/statistics

https://pdmp.wi.gov/statistics


WI ePDMP
Statistics Dashboard



CSB Quarterly Report
https://dsps.wi.gov/Pages/BoardsCouncils/CSB/Reports.aspx

https://dsps.wi.gov/Pages/BoardsCouncils/CSB/Reports.aspx


For More Information

608-266-0011
pdmp@wisconsin.gov

Website: https://pdmp.wi.gov/

Andrea Magermans
Managing Director

mailto:pdmp@wisconsin.gov
https://pdmp.wi.gov/
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