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The Wisconsin Prescription Drug
Monitoring Program

Law Enforcemen t Overview




What is a PDMP?

Pharmacies and other dispensers
of monitored prescription drugs submit data

Data is added to a statewide database

1)Authorized users access PDMP data
to verify prescription information




P% Wisconsin’s PDMP

Departme.nt of Safefy and WI ePDMP
Professional Services

e Enhanced system launched

e Credentialing and Licensing January 2017

e Controlled Substance Board * Over 2,000 dispenser

e Related Boards: Medical submitters
Examining Board, Pharmacy e Over 46,000 healthcare users
Board, Board of Nursing, e Data for controlled
Optometry, Podiatry substances in schedule 1I-V

e Division of Legal Services and dispensed in Wisconsin
Compliance e Over 9 million records

submitted each year



i [

i
®,

January 2013
WI PDMP operational

April 2017
W1 ePDMP operational
changes

WI PDMP Timeline

October 2017

WI ePDMP Public
Statistics Dashboard
launched

October 2013
WI PDMP joins
PMP InterConnect

January 2017
WI1 ePDMP launched

January 2018

enhancement

Continued WI ePDMP




E"@S WI| ePDMP Components

*Clinical Healthcare R Prescription Histories
TOOl * Prescribing, Treatment, Dispensing Decision Support

[ e ST ETRA . (W Enforcement Alerts
Communication TOO' e Law Enforcement and Medical Examiner Investigations

°Prescribing Practice B Prescr?ber Metr.ics Beport
* Prescriber Monitoring of DEA # for fraud

Assessment Tool  Medical Coordinator Access

. * Interactive Statistics Dashboard
o
PUbIIC Health TOOI * Dispensing Data Trends (State- and County- Level)




H.O.P.E. Agenda
Legislation

e Dispensers required to submit to
the PDMP by the end of the next
business day (previously 7 days)

2015 Act

266 e Prescribers required to review
, : PDMP prior to prescribing a
Effective April monitored prescription drug

2017
e Expanded access to PDMP




PDMP Utilization by
Healthcare Users

Average Healthcare User Searches Per Day Daily Patient Queries
December 2016: 4,800 queries
August 20, 2018: 32,800 queries

Monthly Patient Queries
January 2017: 101,000 queries
October 2018: 641,400 queries
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Figure 7. Patient Queries by Healthcare Professionals
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Figure 9. Queries by Non-Healthcare Account Type
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H.O.P.E. Agenda
Legislation

* Act 266 (effective April 2017):
Law enforcement and prosecutorial
units allowed to request PDMP data
without a court order

Law o Act 268 (effective March 2016):
Law enforcement agencies shall

Enforcement report to the PDMP information
about specific events

The PDMP shall disseminate the
information from law enforcement
agencies to relevant PDMP users




Law Enforcement
PDMP Access

e Released after review and approval by DSPS
staff (2 — 3 business days)

e Records about schedule II-V controlled
substance prescriptions dispensed in
Request for Wisconsin

PDMP e [nformation should correspond to original
records kept by prescribers and dispensers
Report

e Potentially useful information to help guide
investigations of drug diversion or overdose

* Not “evidence” and should not be used in
isolation to make any determinations about a
patient, prescriber, or dispenser




o Investigative Tool

e WI ePDMP is a compilation of data submitted
to it by dispensers, and information in the
PDMP should correspond to original records
kept by prescribers and dispensers.

e CSB and DSPS make no claims, promises, or
guarantees about the accuracy, completeness,
or adequacy of the information stored in the
PDMP and expressly disclaim liability for
errors and omissions in the information.




Types Of Reports

i

Individual/Patient

Name (alias)
Date of Birth

Household
Address

Prescriber

c» DEA Number




Law Enforcement
Attestation

Agency Letterhead (Signed, .pdf)
e Name, DOB of subject, or
e Household address, or
e Name, DEA# of prescriber
Required

Dlelellanl=lat=talela Date range for PDMP data requested
for Each

Request Explanation of how the information requested is

reasonably related to an active and specific
investigation, citations of violations being
investigated, case number

e Specific justification required for household




Patient Query

o (¢\DH <= [3

Submit Alert Alert History Patient Query Prescriber Query Household Query Retrieve Report

Patient Query

Start Date End Date
First Name Last Name Date of Birth Zip Code

I

Please upload your attestation document to generate the query. Only files with .doc, .docx or PDF extensions will be accepred.

MM/DDYYYY Optional

e}

Choose file to add




Email Notification

POMP Patient Query Approved

Wisconsin Enhanced Prescription Drug

Monitoring Program

Thank you far your Patient history request. Your report, report
#P(243D4B4C is now available in your PFOMP account. Please
login and click on View Reports. Thank you.

Login to View Report

The ePDMP is a new tool to help combat the ongoing
prescription drug abuse epidemic in Wisconsin. By providing
valuable information about controlled substance prescriptions
that are dispensed in the state, it aids healthcare professionals
in their prescribing and dispensing decisions. The ePDMP also
fosters the ability of pharmacies, healthcare professionals, law
enforcement agencies, and public health officials to work
together to reduce the misuse, abuse, and diversion of

prescribed controlled substance medications.



Retrieve Report

A o & B =2 (03

Submit Alert Alert History Patient Query Prescriber Query Household Query Retrieve Report

Retrieve Report

Query Reports

Query Id Status Report Type Created Start Date End Date Actions

PQ39DAD363 Pending Patient 02/05/2018 02/05/2017 02/05/2018 B anthaban

View Query

PQ3F276AC Approved Patient 02/05/2018 02/05/2017 02/05/2018 Review Report

Documentation

Skip




Patient History Report
Demographics

© ALERT © ALERT

Suspected Violation of the Controlled Substances Act involving Rx Drugs Report of a Stolen (ontrolled Substance Prescription

© ALERT

Suspected Non- Fatal Opioid- Related Drug Overdose

Patient Demographics Prescription History Locations

SHERLOCK HOLMES §, +»
Eﬂ!m
Age Most Recent Address *
63 years old 1400 E WASHINGTON AVE
Diate of Birth MADISON, W1 53703
dl.l'rf},l'l" 955 LaCrocas i:‘;_dx e
[.;nder &
#‘“iz'm Mikwy ou kee
Racine
Dubugue 5 Kenosha
W aukoeg an

Rock ford
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WI ePDMP Alerts

Law Enforcement
Entered
Prescriber Led




1.

WI| ePDMP uses
sophisticated data &}
analytics to assess

a patient's 4.
controlled
substance
prescription 5.
history

Data Driven Alerts

Multiple Prescribers or Pharmacies
5 or more in the last 90 days

High Current Daily Dose of Opioids
Exceeds 90 morphine milligram equivalent (MME)

Concurrent Benzodiazepine and Opioid
Active prescriptions for both drugs

Long-Term Opioid Therapy with Multiple
Prescribers

1 opioid or more from 2 or more prescribers for
more than 90 days

Multiple Same Day Prescriptions

Same controlled substance drug from multiple
prescribers or pharmacies on the same day

Early Refill

Filled 2 or more days earlier than expected




Patient History Report
Alert Detail

Suspected Fatal Narcotic Overdose

Date of Event Submitted By Employer

3/31/2017 TEst, Jake2 sddsf

Disclaimer: Law enforcement agencies are required by Wis. Stat. § 961.37 to submit reports based on "reasonable suspicion” or “belief.” This alert does not
necessarily mean that the individual was arrested, convicted, or is guilty of any violation of law.




Drug Details

Hydrocodone-
Acetaminophen
10MG / Tablet
Rx# TEST123

Zolpidemn Tartrate
10MG / Tablet
Rx# NPICHECK

Zolpidem Tartrate
10MG / Tablet
Rx# TRICOREFPROD3

Zolpidem Tartrate
10MG / Tablet
Rx# TRICOREPRODG

Drug
Quy

Qty: 100
Days: 30
Refills: 3

Quy: 10
Days: 10
Refills: 0

Qry: 10
Days: 10
Refills: 0

Quy: 10
Days: 10
Refills: O

Patient History Report

Dispensing Detail

Rx Dates

Prescribed:

8/1/2016

Dispensed:

8/2/2016

Prescribed
7M14/2016

Dispensed:

7M14/2016

Prescribed:

3/22/2016

Dispensed:

3/22/2016

Prescribed:

3/2/2016

Dispensed:

3/2/2016

Prescriber

MORIARTY
DEA#

MORIARTY
DEA=

MORIARTY
DEA#

MORIARTY,

DEA#

Dispenser

Refresh

Patient

HOLMES,
SHERLOCK
DOB: 1/6/1954

HOLMES,
SHERLOCK
DOE: 1/6/1954

HOLMES,
SHERLOCK
DOB: 1/6/1954

HOLMES,
SHERLOCK
DOB: 1/6/1954

Columns~  Export -

Patient Details

1400 E WASHINGTON AVE
MADISON WI, 53703
Pay Type: Private Pay

1400 E WASHINGTON AVE
MADISON WI, 53703

Pay Type: Commercial
Insurance

1400 E WASHINGTON AVE
MADISON W1, 53703

Pay Type: Commmercial
Insurance

1400 E WASHINGTON AVE
MADISON WI, 53703

Pay Type: Commercial
Insurance



Dispensing Data
Inclusions/Exclusions

The WI ePDMP is not a comprehensive prescription drug
database
It does includes:

— Controlled substances in Schedules 11-V

— Dispensing Practitioners

— Veterinary dispensings filled by a pharmacy

— Mail order pharmacy dispensings

— Veterans Affairs pharmacies in WI

It Excludes
— Monitored drugs administered directly to a patient
— Monitored drugs dispensed at veterinarian clinic
— Dispensing by federally funded opioid treatment programs
— Diagnosis code




Accessing
Bordering State PDMPs

WI Healthcare Prescribers can
access PDMP data from boarding
states within the WI PDMP.

Requesting
Nt ere e Law Enforcement must contact the

S LlELOULERS individual states to request PDMP
access. It is not allowable for the
WI PDMP to display interstate data
to law enforcement users.




Law Enforcement Alerts

Duty to Report

e Suspected Violation of Controlled
Substances Act

e Suspected Narcotic Related Death

e Suspected Opioid Related
Overdose (Non-Fatal)

e Report of Stolen Controlled
Substance Prescription




Law Enforcement User

e Internal Law enforcement agency
decision on process

Who should for PDMP user accounts
have a * Administrative role
PDMP * Individual officers

e Other

e Accounts are based on
individual user name

e Export log of Alert History

account at
your
agency?

e Export Patient Report




[
0

Determining When to Report

Events involving both
Only events involving a prescription and
monitored prescription drug non-prescription opioid

controlled substances

Suspected Violation of the
Controlled Substances Act
Involving a Prescription Drug

Suspected Fatal Narcotic
Overdose

Report of Stolen Controlled Suspected Non-Fatal Opioid-
Substance Prescription Related Drug Overdose
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o Creating Law Enforcement Alerts

FE WISEONSIN | EPDMP A Statstics Support « Resources =  UserSettings ~  Log Out

A\® & D = =

Submit Alert Alert History Patient Query Prescriber Query Household Query Retrieve Report

This is a SECURE SITE operated by the State of Wisconsin, Department of Safety and Professional Services

Itis solely for approved users to perform legally authorized activities. Any other use is strictly prohibited. Inappropriate access or disclosure of information obtained from the
ePDMP is a violation of state law, which may result in criminal, civil and administrative sanctions, including suspension or revocation of my access to the PDMP application, up
to a $25,000 fine and, up to nine months of imprisonment. Use of this site is monitored and may be audited for unauthorized use at any time.

Disclaimer The Controlled Substances Board and the Department of Safety and Professional Services make no claims, promises, or guarantees about the accuracy,
completeness, or adequacy of the information stored in the PDMP and expressly disclaim liability for errors and omissions in the information.




Er‘?ﬁ Creating Law Enforcement Alerts

A ’J 3&% E Alert Detail

Submit Alert Alert History Patient Query Prescriber Query Household Query Retrieve |

1. Person Affected
(Patient Record to associate alert)

Submit an Alert 2. Date of Birth

Wisconsin Act 268, which became effective on March 18, 2016, creates a duty for law enforcement agencies to submit information to the 3 Type Of Eve nt (d rOdeWﬂ)
Monitoring Program (PDMP) in four specific situations. The situations described in the law are when a law enforcement officer: :

1. Reasonably suspects that a viclation of the Controlled Substances Act involving a monitored prescribed drug is occurring or has oc 4 Date Of Eve nt
2 Believes someone is undergoing or has immediately prior experienced an opioid-related drug overdose
3 Believes someone died as a result of using a narcotic drug

4. Receives a report of a stolen controlled substance prescription. 5. Additional Detail (Comments, case number)

When any of these situations occur, the law enforcement officer is required to submit an alert to PDMP. The alert will be tied to the patien]
healthcare professional(s) notified. All information submitted in an alert is viewable by users of the W1 ePDMP. To ensure no undue harm 6 Prescri ption Deta || (lf ava ||a ble)
person affected by the event or any other individual identified in the alert, information should be short, objective, and fact-based.

Alert Type Date of Event

- Select - MM/DD/YYY

Additional Information — Names Ested below, if ditferent than Person Affected above, may require
patient) ureation of a separale alert.

- Select -

Suspected Violation of the Controlled Substances Act involving Rx Drugs
suspected Non-Fatal Opioid-Related Drug Overdose

suspected Fatal Narcotic Overdose

Report of a Stolen Controlled Substance Prescription

First Name Last Name Date
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PDMP Communication of
Law Enforcement Alerts

Email Notice:
Prescriber(s)
Alert Icon:
Prescriber(s)

Alert Banner:
Patient History

Alert Detail:
Patient History




Prescriber Notification
Law Enforcement Alerts

A Law Enforcement alert has been
linked to a patient you prescribed to.

Please login to the PDMP to review the
alert.

A Law Enforcement alert has been linked to a
patient you prescribed to. Please login to the
PDMP to review the alert.

The ePDMP is a new tool to help combat the ongoing prescrption




Patient History Report
Demographics

© ALERT © ALERT

Suspected Violation of the Controlled Substances Act involving Rx Drugs Report of a Stolen (ontrolled Substance Prescription

© ALERT

Suspected Non- Fatal Opioid- Related Drug Overdose

Patient Demographics Prescription History Locations

SHERLOCK HOLMES §, +»
Eﬂ!m
Age Most Recent Address *
63 years old 1400 E WASHINGTON AVE
Diate of Birth MADISON, W1 53703
dl.l'rf},l'l" 955 LaCrocas i:‘;_dx e
[.;nder &
#‘“iz'm Mikwy ou kee
Racine
Dubugue 5 Kenosha
W aukoeg an

Rock ford




El@ History of Submitted Alerts

FE WISEONSIN | EPDMP A Statstics Support « Resources =  UserSettings ~  Log Out

A 8 D =2 =

Submit Alert Patient Query Prescriber Query Household Query Retrieve Report

This is a SECURE SITE operated by the State of Wisconsin, Department of Safety and Professional Services

Itis solely for approved users to perform legally authorized activities. Any other use is strictly prohibited. Inappropriate access or disclosure of information obtained from the
ePDMP is a violation of state law, which may result in criminal, civil and administrative sanctions, including suspension or revocation of my access to the PDMP application, up
to a $25,000 fine and, up to nine months of imprisonment. Use of this site is monitored and may be audited for unauthorized use at any time.

Disclaimer The Controlled Substances Board and the Department of Safety and Professional Services make no claims, promises, or guarantees about the accuracy,
completeness, or adequacy of the information stored in the PDMP and expressly disclaim liability for errors and omissions in the information.
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n  History of Submitted Alerts

View Alert History

Start Date End Date

Submitted Law Enforcement Alerts

Date
Date Person Affected Person Affected of
Entered Alert 1D Alert Type Last Name First Name Status Status Actions
04/23/2018 LAE1CCBBY9A Suspected Non-Fatal Opioid-Related Drug Hui Mi Pending  04/23/2018 m
09:11 AM Overdose
04/23/2018 LA30ADGE18  Suspected Non-Fatal Opioid-Related Drug Ber Tai Pending  04/23/2018 m
09:03 AM Owverdose
04/23/2018 LAATE352A7 Suspected Viclation of the Controlled Ker Ha Pending  04/23/2018 m
08:59 AM Substances Act invelving Rx Drugs
04/23/2018 LAD40AB42B Suspected Viclation of the Controlled Ray La Pending  04/23/2018 m
08:58 AM Substances Act involving Rx Drugs
04/23/2018 LATF74F211  Suspected Viclation of the Controlled Dar Jot Pending  04/23/2018 m
08:56 AM Substances Act involving Rx Drugs
04/23/2018 LAFGB29FAG  Suspected Non-Fatal Opioid-Related Drug Cas Mir Pending  04/23/2018 m
08:52 AM Overdose
04/23/2018 LA10CB3174 Suspected Non-Fatal Opioid-Related Drug Dol Bri Pending  04/23/2018 m
08:50 AM Overdose



I‘E Welcome - Wisconsin Prescriptic X +

e C & https//pdmpwi.gov

©F WISCONSIN| ePDMP
-_— [

(lient Login

Forgot your Username or Password?

Don't have an Accouni? Register

=

‘s Register and User Guide

f® Statistics Support -

] fEETTlact Us

] Training Materials
)

o |

= =
Support Documents

1. Data Submitter Reference
Guide

2. Healthcare Professional
Registration Guide

3. Delegate Management Guide
4. Healthcare Professionals FAQ
5. Law Enforcement User Guide
6. Gov/ME User Guide

7. Medical Coordinator Guide
8. Healthcare Professional LE
Alerts



B'l%  Public Statistics Dashboard
O

A Y | A -

Home Controlled Substance Dispensing PDMP Utilization Law Enforcement Aleris Statistics Archive

Welcome to the Wisconsin Enhanced Prescription Drug Monitoring Program Statistics Dashboard

The WI ePDMP Statistics Dashboard provides interactive data visualizations about the controlled substance prescriptions dispensed in Wisconsin, the law enforcement reports
submitted to the Wi ePDMP, and the use of the WI ePDMP by healthcare professionals and others. Click on the icons above to interact with data from the Wi ePDMP. Below,
you will find a snapshot of some of the data in the WI ePDMP.

s

In December 2017, the W1 ePDMP recorded:

135,168

512,666 143

Controlled Substance Prescriptions Dispensed Healthcare Professional Patient Queries Law Enforcement Reports Submitted

(Includes Delegates) (Based on Date of Submission)




E% Dispensing Trends

2015-2018 Trend by Drug Class

e Opioids: 29% decrease (1.5 million fewer prescriptions)
e Benzodiazepines: 19% decrease (445,000 fewer prescriptions)

e Stimulants: 6% increase (in 2016, then minimal change)

Dispensing of Monitered Prescriptions by Year

6,000,000

5,000,000

4,000,000

3,000,000

2,000,000
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1,000,000
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Dispensing Trends

Quarterly Dispensing by Pill Volume
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€& WISCONSIN |ePDMP

Email: pdmp@wisconsin.gov

Website: pdmp.wi.gov



mailto:pdmp@wisconsin.gov
https://pdmp.wi.gov/
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